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(A) brunch (B) light breakfast (C) snack (D) supper
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(A) bartender (B) bus boy (C) commis de rang (D) sommelier
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THAE DB A B IR T 2

(A) PE15FENA ( business passport ) (B) 77 /A ( diplomatic passport )

(C) NI FENA (official passport ) (D) % 3@ 5% 1% ( ordinary passport )

BRI R AT - MY EER 2

(A) tour conductor (B) tour guide (C) tour leader (D) tour manager
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22. JiRAEFRIT overbooking reservation FYFE it » HFKITRZS » MEEL NFI (a5 HERH 2

(A) late cancellation  (B) no show (C) over stay (D) under stay
23. BROGAARE RIS valet parking HIFRES - Rl 5 IWIE—{EERF T A7 (58 2
(A) accounting (B) concierge
(C) room service (D) uniform and linen room
24, YR BlEE ME SRR - R SRR 2
(A) Four Seasons Hotel (B) Holiday Inn Express
(C) Shangri-La Hotel (D) Sheraton Hotel

25. HERE 250 &R - HiE 59 0.0.0. F » EHEH 150 B (EENEZRIE 200 A
HAREHIA Ry $450,000 - HIEZ HERER G BERZAITT 2
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H ~ Point of Sale : fli A S EFTS
Z ~ standard operation procedure : FE#E R EE
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28. SR R —SRITIRE @R AT ) o BRI AR kB IEE F o NI R
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(A) FEEZ# ( circular note ) (B) FE ek &7 ( Cook coupon )
(C) JEEHZE ( circular ticket ) (D) JiZ#=F ( handbook )

29. MREEFSH HEE —H RIS AR HE SR - —n R Ny EE HEREADL 2
(A) FAGHEE (B) BIEEAGHEE  (C) BRAGHEL (D) BRREAGHEE

30. Hihil) PR GBI (AT - PR 5N 2
(M) AR (B) A IR (C) e 174 (D) AR

31. BARFEHTE (Maslow ) BT K K 8GR - FF RG] IEHE 2
W R E AR R - RN BT - 2Bt aTRK
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1 BARtet AR - S B RE A A B LS - R H K
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FRIE BIFE 2558 177 & IATA ( International Air Transport Association ) P&l 558 75 Eaiak, -
AL AWE— Y #HE ] 2
A)FE—E(TC1) BE_E(TC2) (O)FE=ME(TC3) (D)FEIYE(TCH)
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(A) place mat (B) service towel (C) silence pad (D) table cloth
FEERBERHAR T - NYIRLE TR A2 hostess T EAIIKE 2
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AHF~Z-A (B) H ~ 9~ X O©L AT D)W~ T K

PRGBSO REEER T BDUE NS ) - MYIRGILTHHEER 2
(A) T THART R KRB 90 -2 95 4

(B) AT G = E R BB

(C) T ELERIREARE 280 500 B AR HAR

(D) fi& "BOGFRL ) EiA) T EEREE | AURIE]

ZEE— B2 LR IR ( International Travel Fair, ITF )& IS FIRHRRTERHE - HLAHRR
Ry MR 2

(A) ZEED S (B) ZILHRI TR S

C) HEBOLFEREZEY (D) REASRI T &
RIS EE FANE TR ( STATUS ) » RAISGH A EHE 2

(A) TOK ;) FoRBEREASHHEIH (B) "NS FREEA BRI TER)
(C) "OPEN | ZFIRIEEEAHYE G EE (D) "RQ . FRHEAL R
BT IREE B EMTEE » YRI5 (R 2

(A) house count * Ei)5#E f5 TG T (B) house use : {FfEIR&#HET
(C) on change : B&HH hf) =R (D) pressing service : FREERARS
R 99 7 10 H 31 Hi » ZJbAR L5 H AR AW — S G SR 2
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(©) " BETAIRREGK ) 2B TARE A 5 R E e
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(A) FEPE VT IREE SR s YR B AR AR A S — R ISR I o 4
(B) fEPS VT IRAE AR R s > A-TERC OIS AR 55 AR A s S FRE R £
(C) H T8 IEAEAE TR AR AE RS 1 5 DUMG A € R 3 UAEEE
(D) FEEEREE R R - 25— HKBIRBDCHEIREE SRS (BUE AR B IR AS)

45. BARY T American Express Company | ° NAIRGIA[ & FER 2

(A) A EIFZIERAAILGE (B) BRI LATIASE R LS E % Ry 2
(C) W3y " EBGEEAF] (D) AL BB E#ITEAR

46. BB AR TRV - MY IRG T E TR 2
(A) " EEIRITIE ) R RS Tk
(B) KB 59 Fp0L " rh i RIBIBD GRS |
(C) R 67 F BUR B EHE IR T2 2 IR AL
(D) K 75 FpRAT T rhEERBIIRT T30 E R S

47. BN EZEBDCRRAER - AKIESSRIEFHR - RoI{ 5 1 2
H o ZGEE B RRIL
4~ BB A BREBRAGHE B RAREE
A~ BRI TR ERES - MORART TS R S~ IR LT
1 BB DG
A)HRNTZ (B) HTHZ ©) THRZ (D) THRHZ

48. BB (C.LQ.) » THI¥ Q. MR & #EER ?
(A) "Q, FEHE quarantine HIHAES
(B) Q. EfEWtahREA ~ Vo hmRe i tn s
(C) EfEYIRYERE TP AR
(D) fRFHIARERIG TIFH  TE e e B A E
49. THURE A SRR A B AR H B 2
(A) 222255 (B) HME ik (C) MaFEEIL 855 (D) BOLE IR
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SEHER 7
(A) 56 (B) 58 (C) 62 (D) 68
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